
NOTICE 

In the medical practice, sometimes drugs which are not permitted to be imported or marketed in the country are 

required exclusively for the treatment of patients to save their lives. To facilitate import of such drugs in small 

quantities for personal use, it is provided under the Drugs and Cosmetics Rules, 1945, that a permit for import 

of small quantities of drugs for personal use in Form 12B could be obtained from the office of the Drugs 

Controller General (India), FDA Bhawan, Kotla Road, New Delhi or designated Port Offices of Central Drugs 

Standard Control Organization. The applicant is required to make an application in Form 12A, which could be 

downloaded from the website, along with the prescription of the Registered Medical Practitioner (RMP) 

indicating the quantity of drug required for the treatment of the patient. The prescription should indicate 

registration number of RMP. The permission in Form 12B is issued on priority basis within one or two days. 

Further the rules also permit import of small quantities of drugs for exclusive personal use of the passenger as 

part of his bona-fide baggage. The quantities of any single drug so important shall not exceed 100 average 

doses and shall be declared to the customs authorities, if so directed. 

The Port offices of CDSCO from where permissions for import of small quantities of drugs for personal use 

could be obtained are situated at the Air ports of IGI Air Port, New Delhi, Air Cargo Complex, 

Chennai,  International Air Cargo Complex, Mumbai, New Integrated Cargo Terminal Building, Kolkata, RGI 

Airport, Hyderabad, Airfreight Terminal, Bengaluru, Aircargo Complex, Ahmedabad and Port offices at 

Custom House, Chennai, New Custom House, Mumbai, Nava Sheva Port, Navi Mumbai, Custom House, 

Kolkata. The details of the Form and addresses of the port offices along with the contact numbers are given as 

under: 

PROCEDURES TO IMPORT SMALL QUANTITIES OF DRUGS FOR PERSONAL USE  

PREAMBLE 

To facilitate the availability of small quantity of drugs for personal use for the needy patients of India. The 

procedure has been simplified which as follows: 

I.          PROVISIONS UNDER DRUGS & COSMETICS RULES 

Rule 36 of Drugs & Cosmetics Rule provides Import of drugs for personal use. Small quantities of drugs, the 

import of which is otherwise prohibited under Section 10 of the Act, may be imported for personal use subject 

to the following conditions: 

(i)            the drugs shall form part of a passenger’s bona fide baggage and shall be the property of, and 

be intended for, the exclusive personal use of the passenger; 

(ii)          the drugs shall be declared to the Customs authorities if they so direct; 

(iii)        the quantity of any single drug so imported shall not exceed one hundred average doses: 

Provided that the licensing authority may in an exceptional case in any individual case sanctions the import of 

a large quantity: 

Provided further that any drug, imported for personal use but not forming part of bona fide personal baggage, 

may be allowed to be imported subject to the following conditions, namely: 

(i)           the licensing authority, on an application made to it in Form 12-A is satisfied that the drug is 

for bona fide personal use; 



(ii)         the quantity to be imported is reasonable in the opinion of the licensing authority and is 

covered by prescription from a registered medical practitioner ; and 

(iii)       the licensing authority grants a permit in respect of the said drug in Form 12-B. 

  

II.       PROCEDURE TO OBTAIN PERMISSION: 

1.         Download the application in FORM 12 A. 

2.         Prescription from Registered Medical Practitioner (RMP) in respect of the drug requirements for 

the purpose of patient use required to be attached. Prescription shall bear Medical Council of India 

(MCI) Registration No. of the Physician. 

3.         Fill and sign the application in Form 12A alongwith the Prescription and submit to 

ADC(I)/TO/DI of the respective port offices of Central Drugs Standard Control Organization (CDSCO). 

The list of such offices is at Annexure A 

4.         No fee is required under the Rule for said purpose. 

5.         The name of the drug, quantity of the drug and duration of medication shall be clearly mentioned 

in the Prescription. 

6.         Permission in FORM 12 B shall be issued to applicant on priority basis preferably in a day or 

two.  

III   In case of delay or further clarification, following officer are designated at the Secretariat of DCG 

(I), CDSCO (HQ), FDA Bhawan, Kotla Road, New Delhi. 110002 

Contact Officers: 

1.               Mr. Aseem Sahu, Deputy Drugs Controller (I)   

2.               Dr. V. Kasi Sankar, Drugs Inspector 

Contact No.: 

Ph. No.:  011-23236965; 

Fax. No.: 011-23236973, 

                                      Email id : dci@nic.in 

 

 

 

http://www.cdsco.nic.in/writereaddata/Form%2012%20A.pdf
mailto:dci@nic.in


Annexure- A  

PORT OFFICES OF CENTRAL DRUGS STANDARD CONTROL ORGANIZATION (CDSCO) 

  

i.      IGI Air Port Office, Import 3 building, Room No. 4A 1st Floor, Air Cargo Unit, IGI Airport, New 

Delhi. 

Phone: 011-25654408. 

  

ii.      Air Port Office, Air Cargo Complex, Meenambakkam, Chennai – 600027. 

Phone:044-22560698 

  

iii.      Port Office, Room No. 23, 4th Floor, Annexed Buildings, Custom House, Rajaji Salai, Chennai – 

600001. 

Phone:044-25254384 

  

iv.      Air Port Office, 6th Floor, Annex Building, New Custom House, Ballard Estate, Fort Mumbai 

400038. 

Phone: 022-22611596 

  

v.      Air Port Office, International Air Cargo Complex, Sahara Village, Andheri, Mumbai 400099. 

Phone: 022-28320152. 

  

vi.      Port Office, Jawahar Lal Nehru Port Trust, CSF (Import), Nava Sheva, Navi Mumbai – 400707. 

Phone: 022-27242698. 

  

vii.      Air Port Office, Air Cargo Complex, N.S.C. Bose International Airport, Room No. 27, 3rd Floor, 

New Integrated Cargo Terminal Building, Kolkata – 700052. 

Phone: 033-25119851 



  

viii.     Port Office, Custom House, 15/1, Strand Road, Kolkata – 700001, West Bengal. 

Phone: 033-22436867 

  

ix.       Port Office, Unit No. 16,17& 18  Second Floor, Cargo Satellite Building, RGI Air Port, 

Shamshabad, RR Dist., Hyderabad – 500409. 

Phone: 040 – 23811481 

  

x.      Port Office, Air India SATS, Airfreight Terminal  Bengaluru. 

Phone: 080-22341018 

  

xi.      Port Office, Sub-Zonal Office, Central Drug Standards Control Organization, Old Terminal 

building, Air Cargo, Complex, Airport , Ahmedabad. 

Phone: 079-22865244 

  

xii.     Port Office, Custom House, Cochin – 682009, Kerala. 

Phone: 0484-666042 
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